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Excerpt from speech delivered at second annual Management Conference, Cherry Hill, 
-J., February 1960. 


Descriptors: *Executives--Abilities / *Communication / Federal government. 


6-62 

Doing wrong by civil servants. Washington post, p. A1l2, June 20, 1980. 
Editorial. 
Descriptors: *Executive compensation / *Bonus system--Administration--Evalu- 
ation / *Senior executive service--Administration--Evaluation / Civil service 
reform--Administration--Evaluation / U.S. House of Representatives / Federal 
government. 


EXECUTIVES--HKEALTH AND MEDICAI ARE 
8-53 
Briley, Michael. 
burnout: stress and the human energy crisis. Dynamic years, 15:36-39, July-August 
1980. 
Descriptors: *Stress, Psychological / *Fatigue, Mental / *Executives--Mental 
health. 


6-54 Iei24 .Gd6t 
Greiff, barrie S. and Preston K. Munter. 
Trade offs; executive, family and organizational life. 
Library, 1980. 201p. 
escri S: *Executives--Mental health / *Executive families / Executives-- 
Abilities. 


New York, New American 


6-05 
howard, Niles and Susan Antilla. 
"Thank God, it's Monday.’ Dun's review, 115:46-50, June 1950. 
bescriptors: “work addiction / *Executives--Mental health / Health, Employee. 


6-66 
Kiev, Ari and Vera Kohn. 
Executive stress. New York, AMACOM, 1979. 5&8p. (AMA survey report) 
Descriptors: *Executives--Mental health--Research / *Stress, Psychological-- 
Research / Executives--Characteristics. 


Ie124 .K54e 


6-67 
Vash, Carolyn L. 
The burnt-out administrator. New York, Springer, 1980. 118p. 
) j S: *Executives--Mental health / *Stress, Psychological / Executives-- 


Iei24 .V44b 


Attitudes. 





EXECUTIVES--RECRULTMENT 

8-66 

How to change jobs safely in a recession. business week, p. 102-105, July 7, 1980. 
Descriptors: *Executives--Recruitment / *Executive compensation / Executives-- 
Fringe benefits / Performance shares / Economic depressions / Labor turnover. 


EXECUTIVES--SELECTION AND TEST 
8-89 
heller, Jean E. 
Criteria for selecting an international manager. Personnel, 57:47-55, May-June 1960. 
Descriptors: *Executives--Selection / "Overseas executives--Selection / 
*Overseas executives--Characteristics. 


8-90 
Levinson, harry. 
Criteria for choosing chief executives. harvard business review, 56:113-120 
July-August 1980. 
Includes a chart of twenty executive personality characteristics and a rating 
scale. 
Descriptors: *Executives--Selection / *Executives--Characteristics. 


’ 


--TRA 
5-91 
broadnax, walter D. 
Inside and outside executive development: forces for and against organizational 
success. International journal of public administration, 2:375-387, no. 3 1980. 
Descriptors: *Management development / *Federal Executive Institute / *Execu- 
tives--Training / Organization development / Federal government. 


8-92 
Henshaw, Kichard C. and James R. Jackson. 
The executive game. 3d ed. Homewood, Ill., Irwin, 1976. 18 
Descriptors: *Executives--Training--Methods / *Management 


8-93 1d162 .M12s 
McCafferty, Donald N. 
Building a field manager: training. In his Successful field service management. 
New York, AMACOM, 1980, p. 89-111. 
j *Executives--Training / *Executives--Motivation / Service indus- 
tries--Administration. 


FREEDOM OF INFORMATION 
5-94 Ia21 .Un35i 1980 (June) 
U.S. Office of Personnel Management. 
Index to information, June 1980. Prepared by The Library. Washington, U.S. Govt. 
Print. Off., 1980. 124p. (OPM document no. 1) 
Descriptors: *Government publications--Indexes / *U.S. Office of Personnel 
Management / Federal govenment. 


GROUP RELATIONS 
5-95 
Meadows, Ian S. G. 
Organic structure and innovation in small work groups. Human relations, 33:369-382, 
June 1950. 
Descriptors: *Small groups--kesearch / *Organizational structure--Research / 
Innovation. 





HANDICAPPED 


8-96 1e361 .Se9c 
Seyfarth, Shaw, Fairweather & Geraldson and Executives Enterprises Publications Co., 
inc. 


Complying with equal employment regulations for handicapped persons. New York, 
Executive Enterprises, 1979. 46p. 
Descriptors: *Handicapped--Employment--Law and legislation / *Equal oppor- 
tunity in employment--Law and legislation / State law and legislation / *Handi- 
capped--Employment--Cases. 


HEALTH PERSONNEL 
5-97 
Brief, Arthur P. and Ramon J. Aldag. 
Antecedents of organizational commitment among hospital nurses. Sociology of work 
and occupations, 7:210-221, May 1980. 
Descriptors: *Organizational commitment--Research / *Nurses--Research / 
*Nurses--Attitudes. 


5-495 
Calhoun, Gary L. 
Hospitals are high-stress employers. Hospitals, 54:171-172+, June 16, 1960. 
Descriptors: *Stress, Psychological / *Mental health / *Health personnel / 
Executives--Mental health. 


8-99 
weston, Jerry L. 
Distribution of nurse practitioners and physician assistants: implications of 


legal constraints and reimbursement. Public health reports, 95:253-258, May-June 
1960. 


Descriptors: *Nurse practitioners--Law and legislation / Health personnel-- 


Certification / health personnel--workforce planning / *Physicians' assistants-- 
Law and legislation. 


HOUK } WORK 
6-100 BJ9801 .Un93a 1979 
U.S. Joint Financial Management lmprovement Program. 


Payroll and personnel systems. Jn its Annual report, 1979. Washington, U.S. 
Govt. Print. Off., 1980, p. 55-58. 


escri rs: *Overtime work--Administration / *Pay administration / Federal 
government / *Personnel administration. 


6-101 
why and how business uses temporary help. Office, 91:97-95+, June 1980. 
Descriptors: “Temporary employees / *Temporary employment. 


M 
5-102 
Murray Thomas J. 
The unseen corporate 'war.' Dun's review, 115:110-111+, June 1980. 
Descriptors: *Organizational behavior / *Conflict, Organizational. 


INSURANCE, HEALTH 
5-103 
Bell, Donald R. 


Dental and vision care benefits in health insurance plans. Monthly labor review, 
103:22-26, June 1980. 


Descriptors: *Dental care--Insurance / *Eye care insurance. 





INSURANCE, HEALTH (Cont'd) 
8-104 
[Financing health plans.] Employee benefit plan review, p. 12-14+, June 1960. 
Contents: Who takes the risk?; Economics persuades companies to change funding 
methods; Determining claims costs; Tax and legal uncertainties; Administrative 
costs in self-funding; A climate for self-funding. 


Descriptors: *Insurance, Health--Finance. 


8-105 1e569.5 .Un35in 
U. S. Office of Personnel Hhanagment. 
Information for annuitants about the Federal employees health benefits program. 
Prepared by Compensation Group. Washington, U.S. Govt. Print. Off., 1979. 16p. 
(BRI 41-118) 
Descriptors: *Insurance, Health / *Retirees--Insurance / Federal government. 


8-106 1e569.5 .Un35p 1979 
U.S. Office of Personnel Management. 
Private health benefits carriers qualified under the Retired Federal Employee Health 
benefits Act. Prepared by Compensation Group. Washington, U.S. Govt. Print. Off., 
1979. Leaflet. 
bescriptors: *Insurance, Health / *Retirees--Insurance / Insurance companies / 
Federal government. 


INTERVIEWING 
B= 107 1e266 .P36i 
Pell, Arthur R. 
Interviewing and selecting engineering and computer personnel; a guide for the 
screening interview. Huntington, N.Y., Personnel Publications, 1960. j32p. 
Descriptors: *Interviewing--Methods / *Engineers--Selection / *Electronic 
processing personnel--Selection. 


J 


8-106 
Professional, legal requirements of job analysis explored at Chicago conference. 
Daily labor report (BNA), p. Al-Atd, May 30, 1980. 
Reports on third annual National Conference on EEO Compliance/Human Resources 
Utilization. 


Descriptors: *Job analysis--Conferences. 


JOE DESIGN 
6-109 
Ganster, Daniel C. 
Individual differences and task design: a laboratory experiment. Organizational 
behavior and human performance, 26:131-148, August 1980 
bescriptors: *Job design--Kesearch / *work values--Kesearch / *Job satisfaction 
research. 


JOB SATISFACTION 
8-110 
Adler, Seymour. 
Self-esteem and causal attributions for job satisfaction and dissatisfaction. 
Journal of applied psychology, 65: 327-332, June 1980. 
Descriptors: *Job satisfaction research / *Motivation research / *Achievement 
motivation--Kesearch. 





JOB SATISFACTION (Cont'd) 
8-111 Ie543 .J57jb 
Job satisfaction and motivation; an annotated bibliography. Compiled and edited by 
Ruth M. Walsh and Stanley J. Birkin. Westport, Conn., Greenwood Press, 1979. 
643p. 
Descriptors: *Job satisfaction--Bibliography / *Motivation--bibliography / 
*Job satisfaction research--Abstracts. 


8-112 
Meadows, Ian S. G. 


Organic structure, satisfaction, and personality. Human relations, 33:383-392, 
June 1980. 


*Job satisfaction research / *Organizational structure--Research / 
Small groups. 


8-113 
Moch, Michael kK. 
Kacial differences in job satisfaction: testing four common explanations. Journal 
of applied psychology, 65:299-306, June 1980. 
Descriptors: *Job satisfaction research / *Minority groups--Characteristics-- 
Research. 


8-114 
Weaver, Charles N. 
Job satisfaction in the United States in the 1970s. Journal of applied psychology, 
65: 364-367, June 1980. 
Descriptors: *Job satisfaction research / *Employee attitudes--Research. 


8-115 

Wiener, Yoash and Yoav Vardi. 
Relationships between job, organization, and career commitments and work outcomes-- 
an integrative approach. Organizational behavior and human performance, 
26:61-96, August 1960. 


Descriptors: *Organizational commitment / *Job satisfaction research / 
*Motivation. 


JOB SEARCH 
8-116 Ref. 1e135 .F31f 1979 


Federal employment directory. 5th ed. Bethesda, Md., Federal Employment Directory 
Service, 1979. 4Op. 


Descriptors: *Job search / *Personnel departments--Directories / Federal 
government. 


8-117 
Foster, Anne G. and Holly L. Schrank. 
Job acquisition skills: how effective are they? Journal of college placement, 
40:68-72, Summer 1980. 
Descriptors: *Job search--Research / *women college graduates. 


LABOR-MANAGEMENT RELATIONS 
6-116 le621 .516p 
baird, James, Donald Anderson and Stanislaw S. Damas. 
Practical labor relations for public employers. Wheat Ridge, Colorado Muncipal 
League, 1978. 226p. 
j *Labor-management relations / State government / Local govern- 
ment / Colorado. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 


8-119 1e531 .BS9g 
Bureau of National Affairs, Inc. 


Grievance guide. 5th ed. washington, 1978. 315p. 


Descriptors: *Grievances--Procedures--Handbooks, manuals, etc. / Arbitration 
and award. 


8-120 
Clarke, Jack. 
Substantial evidence and labor arbitration in the Federal sector. Labor law 
journal, 31: 368-374, June 1980. 
bescriptors: *Arbitration--Law and legislation / *Labor-management relations-- 


Law and legislation / Federal government / Civil service reform--Law and legisla- 
tion. 


8-121 
Douglas, Joel M. 
The labor injunction: enjoining public sector strikes in New York. Labor law 
journal, 31: 340-352, June 1980. 
bescriptors: *Strikes / *Labor injunctions / State government. 


8-122 
Driscoll, James W. 
Labor-management panels: three case studies. Monthly labor review, 103:41-44, 
June 1980. 
bescriptors: *works councils--Case studies / *Committees--Case studies / 
*Labor-management relations--Case studies. 


6-123 
henkel, Jan W. 
Collective bargaining in higher education: state legislatures still hold the 
purse strings. Labor law journal, 31: 353-367, June 1980. 
Descriptors: *Right to strike--Cases / *Collective bargaining--Cases / State 
government. 


8-124 
Lippin, Paula. 
Unions and the white collar worker. Administrative management, 41:26-30+, July 
1980. 
bescriptors: *white collar workers--Unions / *Office workers--Unions / Unions / 
Labor-management relations. 


8-125 

The pinch on public employees. Business week, p. 71-72+, June 23, 1980. 
Descriptors: *American Federation of State, County and Municipal Employees / 
*Union organizing / Women. 


6-126 
Shiffman, David T. 
Planning, discipline and fairness lessen strike impact. LMRS newsletter (U.S. 
Conference of Mayors), 11:2-4, June 1980. 
Descriptors: *Police--Collective bargaining / *Strikes--Case studies / Municipal 
government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
8-127 Ie623 .Un35Ls 1979 
U.S. Office of Personnel Managment. 
Union recognition in the the Federal government; statistical summary, summary re- 
ports within agencies and listings within agencies of exclusive recognitions and 
agreements under Title VII CSRA as of November 1979. Prepared by Office of Labor- 
Management Relations. Washington, U.S. Govt. Print. Off., 1980. 625p. 
Published 1967-1978 by U.S. Civil Service Commission. 
*Unions--Recognition--Statistics / *Collective labor agreements-- 
Statistics / Federal government. 


8-128 
westerkamp, Patrick. 
Obscure lines: the New Jersey courts' response to public sector bargaining. Arbi- 
tration journal, 35:8-12, June 1980. 
Descriptors: *Collective bargaining--Cases / State employees / Local offi- 
cials and employees / Teachers--Collective bargaining--Cases / Police--Collec- 
tive bargaining--Cases / New Jersey. 


LEADERSHIP 
8-129 
Schneier, Craig E. and Kathryn M. Bartol. 
Sex effects in emergent leadership. Journal of applied psychology, 65:341-345, 
June 1980. 
Descriptors: *Leadership--Kesearch / *Women--Characteristics--Research / 
*Motivation research. 


8-130 
Staw, Barry M. and Jerry Ross. 
Commitment in an experimenting society: a study of the attribution of leadership 
from administrative scenarios. Journal of applied psychology, 65:249-260, 
June 1960. 
bescriptors: “Leadership style--Kesearch / *College students--Attitudes 
*Executive effectiveness~-Research. 


MANAGMENT 
5-131 
Adams, Tom. 
Developing a meeting memo. Supervisory management, 25:39-42, July 1960. 
Descriptors: *"Meetings / *Memorandums / *Reports--Preparation. 


6-132 1d199 .M34t 
Markland, Robert E. 
Topics in management science. New York, Wiley, 1979. 694p. 
Descriptors: “Operations research--Textbooks / Decision theory--Textbooks / 
Linear propgramming / Markov processes. 


8-133 1e638 .K45h 
Riley, Robert T. 
How to manage your time successfully. Dallas, Tex., Drawing Board, 1978. 31p. 


Descriptors: “Time management. 





M 
6-134 
Bell, Kobert R. and J. Bernard Keys. 
Preparing for a move to middle management. Supervisory management, 25:10-16, July 
1980. 
Descriptors: *Middle managers--Kesponsibilities / *Middle managers--Charac- 
teristics / Executives--kesponsibilities / Supervisors--Responsibilities. 


PS--EMP 
8-135 1a18 .V&3b 
Viteritti, Joseph P. 
-ureaucracy and social justice; the allocation of jobs and services to minority 
groups. Port Washington, N.Y., Kennikat Press, 1979. 199p. 
Descriptors: *Minority groups--Employment--Case studies / *New York (City)-- 
Civil service / Public administration / Justice. 


MO 


6-136 
Schwarzkopf, Ed A. and Edwin L. Miller. 
Exploring the male mobility myth. Business horizons, 23:38-44, June 1960. 
Descriptors: *Executives--Abilities / *Geographic mobility. 


MOTIVATION 
6-137 
Oliver, Pamela. 
Rewards and punishments as selective incentives for collective action: theoretical 
investigations. American journal of sociology, 65:1356-1375, May 1980. 
Descriptors: *Incentives--hesearch / *Motivation research / *Group dynamics-- 
Research. - 


6-138 
Ray, J. Jd. 
The comparative validity of Likert, projective, and forced-choice indices of achieve- 
ment motivation. Journal of social psychology, 111:63-72, June 1980. 
bescriptors: “Achievement motivation--Research / *Motivation research. 


OCCUPATIONS AND OCCUPATIONAL CHOICH 
5-139 
Bond, Marjorie. 
The erosion of the secretarial function. Civil service review (Canada), 53:22-26, 
March 1980. 


Descriptors: *Secretaries--Responsibilities / Administrative assistants / 
Canada--Civil service. 


6-140 
Carey, Max L. 
Evaluating the 1975 projections of occupational employment. Monthly labor review, 
103: 10-21, June 1980. 
Descriptors: *Uccupations--Statistics / *Employment forecasts--Tables / Federal 
government / State government. 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
6-141 
Mannel, Charles h. and Jean E. Heller. 


The dilemma of foreign language majors. Journal of college placement, 40:54-56, 
Summer 1980. 


Descriptors: *Languages and vocational opportunities / *College graduates-- 
Career opportunities. 


6-142 
Ryan, LaVerne C. 
Qualities desired in a secretary. Secretary, 40:12-13, May 1960. 
Descriptors: *Secretaries--Characteristics. 


E 
6-143 
Gaitskill, Dorothy J. 
Tele-Care: a telephone reassurance success story. Aging, p. 16-23, May-June 1960. 
Descriptors: *Older worker--Utilization. 


6-144 
Gray, Susan and Dean Morse. 
Ketirement and re-engagement: changing work options for older workers. Aging 
and work, 3:103-111, Spring 1980. 
bescriptors: *Older worker--Employment / *Second careers--Research / *Retirees-- 
Employment. 


6-145 
McCaslin, Rosemary and Nancy Wilson. 


The older “indigenous" worker: assets and problems. Aging, p. 24-29, May-June 
1980. 


Descriptors: "Older worker--Utilization / *Social service aides / *Parapro- 
fessionals. 


6-146 
Yuknavage, Pat. 


Senior volunteers bring experience and expertise to ACTION. Aging, p. 12-15, 
May-June 1980. 


bescriptors: *Voluntary service / *L.S. Action / *Older worker. 


QRGANIZATLONS 
6-147 
Etzion, Dalia, Seymour Adler and Yoram Zeira. 
informal nelping relations in organizations: a cross-cultural comparison. Group 
& organization studies, 5:210-223, June 1980. 
Descriptors: *Organizations--Research / *Change, Organizational--Research / 
*Organizational behavior--Comparative studies / Israel / United States. 


8-148 
James, Robert M. 
Effective planning strategies. Human resource planning, 3:1-10, no. 1 1980. 
Descriptors: “Organization development / *Planning / Decision-making / 
*Organizational behavior. 





ORGANIZATIONS (Cont'd) 
8-149 
Labovitz, George H. 
Managing conflict. Business horizons, 23 :30-37, June 1980. 
j rs: *Conflict, Organizational / Conflict resolution / *Problem solving. 


[ 


5-150 
A symposium: blind spots in the study of organizations. Group & organization studies 
5:167-197, June 1980. 
Contents: Introductory remarks, by Vance F. Mitchell; blind spots in the study 
of organizations, by Peter J. Frost; Blind spots in organizational theorizing, 
by Karl E. Weick; Comparison and extensions on Frost's and Weick's analyses of blind 
spots, by Walter R. Nord. 
Descriptors: *Organizations--kesearch / *Organizations--Theory / *Change, 
Organizational--Research. 


6-151 
Waterman, Robert H., Jr., Thomas J. Peter 
Structure is not organization. Busine 


and Julien R. Phillips. 
s horizons, 23:14-26, June 1980. 


& 
Descriptors: *Organizational structure / *Organizational effectiveness. 


PAKTICIPATIVE MANAGEMENT 
8-152 
Frieden, Karl. 
Workplace democracy and productivity. Washington, National Center for Economic 
Alternatives, 1980. 9Sp. 
Descriptors: *Participative management / *Participative management--Case 
studies / Scanlon plan / Profit-sharing / *Productivity. 





PERFORMANCE EVALUATION 
6-153 
Binning, John F. and kKobert G. Lord. 
boundary conditions for performance cue effects on group process ratings: famili- 
arity versus type of feedback. Organizational behavior and human performance, 
26:115-130, August 1980. 
Descriptors: *Performance evaluation--kesearch. 


6-154 
Burke, Ronald J. and Eugene Deszca. 
Appraisal interviews: increasing their effectiveness by better management of day- 
to-day performance. Canadian personnel and industrial relations journal, 27: 16-194 
May 1960. 
Descriptors: *Performance evaluation / supervisors--Responsibilities / 
Appraisal interviews. 


5-155 
Hays, Steven W. and Charlie B. Tyer. 
Human resource management: the missing link. International journal of public ad- 
ministration, 2:297-330, no. 3 1980. 
Descriptors: *Performance evaluation--Methods / *Standards of performance-- 
Methods / *Civil service reform / Federal government. 





PERFORMANCE EVALUATION (Cont'd) 
8-156 
Landy, Frank J., Janet Barnes-Farrell and Jeanette N. Cleveland. 
Perceived fairness and accuracy of performance evaluation: a follow-up. Journal 
of applied psychology, 65:355-356, June 1980. 
Descriptors: *Performance evaluation--Research / *Employee attitudes--Kesearch. 


8-157 
Lubben, Gary L., Duane E. Thompson and Charles R. Klasson. 
Performance appraisal: the legal implications of Title VII. Personnel, 57:11-21, 
May-June 1980. 
Lescriptors: *Performance evaluation--Law and legislation / *U.S. Equal 
Employment Opportunity Commission--Rules and practice / *Discrimination--Law and 
legislation / Discrimination--Cases. 


6-158 
Mayer, Richard J. 
Keys to effective appraisal. Management review, 69:60-62, June 1980. 
Descriptors: *Performance evaluation--Methods / Communication. 


6-159 
Nix, Dan h. 
Getting ready for the appraisal interview. Supervisory management, 25:2-8, July 
1980. 
Descriptors: “Appraisal interviews--Methods / *Performance evaluation--Methods / 
*Interviewing--Methods / Executives--Responsibilities. 


5-160 
weiss, W. H. 
How to work-sample your people. Administrative management, 41:36-36+, July 1960. 
Descriptors: *work sampling / *work measurement / Performance evaluation / 
Efficiency, Employee. 


ERSONN ADM 
6-161 le11 .C3im 
Cayer, N. Joseph. 
Managing human resources; an introduction to public personnel administration. 
New York, St. Martin's 1980. 237p. 
Descriptors: *Personnel administration--Textbooks / *Personnel administration-- 
Case studies / Federal government. 


8-162 Ie11 .F64p 1980 
lippo, Edwin B. 
Personnel management. 5th ed. New York, McGraw-Hill, 1980. 511p. 
Descriptors: *Personnel administration--Textbooks / *Personnel administration-- 
Case studies. 


8-163 
hennigar, Ross A. 
A C.E.0.'s view of people management in the 1980's. Canadian personnel and indus- 
trial relations journal, 27:32-33+, May 1960. 
Ross A. Hennigar is President and Chief Executive Officer of Suncor, Inc. 
Descriptors: *Personnel administration / Futures (of society) / Canada. 





PERSONNEL ADMINISTRATION (Cont'd) 

6-164 Ie11 .P96pb 

Public employees and policymaking, edited by Alan Saltzstein. Pacific Palisades, 

Calif., Palisades Publishers, 1979. 2869p. 

Partial contents: Revitalizing the civil service, by Alan K. Campbell. 
Descriptors: *Personnel administration--Addresses, essays, lectures / 
*Executives--Addresses, essays, lectures / Federal government / Labor-manage- 
ment relations / Equal opportunity in employment. 


8-165 1e11.8 St8p 1960 
Strauss, George and Leonard R. Sayles. 
Personnel; the human problems of management. 4th ed. Englewood Cliffs, N.J 
Prentice-Hall, 1980. 674p. 
Descriptors: *Personnel administration--Textbooks / *Organizational behavior-- 
Textbooks. 


5-166 Ie11.9 .Un35s 1980 
U.S. Office of Personnel Management. 
Personnel management in state and local governments. Prepared by The Library. 
washington, U.S. Govt. Print. Off., 1980. 32p. (Personnel bibliography series 
no. 114) 
Descriptors: *Personnel administration--Bibliography / *Civil service--Biblio- 
graphy / *Intergovernmental personnel programs--Bibliography / State employees / 
Local officials and employees. 


SONNEL DEPARTMENTS 
6-167 
ASPA-BNA survey no. 40: personnel activities, budgets, and staffs: 1979-1980. 
bulletin to management (BNA), Part 2, p. 1-8, Jume 5, 1980. 
Descriptors: *Personnel departments--Comparative studies / *Personnel depart- 
ments--Costs / *Personnel ratios. 


8-168 
McAfee, R. bruce. 
Evaluating the personnel department's internal functioning. Personnel, 57:56-62, 
May-June 19680. 
Descriptors: *Personnel departments--Administration--Evaluation / *Audits, 
Internal. 


POLITICAL ACTIVITY 
8-169 1c36.3 .Un35fe 
U.S. Office of Personnel Management. 
FED facts Lon] political activity of Federal employees. Prepared by Office of 
Public Affairs. Washington, U.S. Govt. Print. Off., 1980. Sp. 
Descriptors: *Political activity / Federal government. 


8-170 Id72 .F210 
Famularo, Joseph J. 
Position descriptions. In his Organization planning manual. New York, 
AMACOM, 1979, p. 187-312. 
Includes sample position descriptions. 
Descriptors: *Job descriptions. 





POSITION CLASSIFICATION (Cont'd) 
8-171 P Ie29 .F49f 1979 
Federal agency classification chiefs workshop, 2d, Deep Creek Lake, Md., October 22-24, 
1979. 
Final report. Washington, U.S. Govt. Print. Off., 1980. 36p. 

Cover title: Insuring quality and leadership. 

Sponsored by Interagency Advisory Group Committee on Job Evaluation. 

Descriptors: *Position classification--Conferences / Position management / 

Position classifiers / Federal government. 


8-172 
Foreign service classification system - A.1.D. Classifiers column (Classification and 
Compensation Society), 11:4-5, May 1980. 
escri rs: “Overseas personnel / *Position classification / *U.S. Agency 
for International Development / Federal government. 


8-173 
Hoag, Donald E. 
Lithographic printing jobs under the Federal Wage System. Classifiers column 
(Classification and Compensation Society), 11:9-11, May 1980. 
Descriptors: *Lithographers / *wage system employees / *Position classifi- 
cation / Federal government. 


6-174 
Public health Service Commissioned Corps billet evaluation system. Classifiers 
column (Classification and Compensation Society), 11:5-6, May 1980. 
escri rs: *Position classification / *Factor evaluation system / *U.S. 
Public Health Service / Federal government. 


8-175 
williamson, Gail. 
Classification and pay systems outside the general schedule. Classifiers column 
(Classification and Compensation Society), 11:1-2, May 1980. 
Descriptors: *Position classification / *Pay systems / Federal government. 


PRODUCTIVITY 
8-176 
Davis, Keith. 


Low productivity? Try improving the social environment. Business horizons, 
23:27-29, June 1980. 


Descriptors: *Productivity / *Motivation. 


6-177 
Knight, Fred. 
The productivity improvement puzzle. Public management, 62:5-6, May 1960. 
criptors: *Productivity improvement / Local government. 


6-176 1d214.5 .Un35mp 
U.S. Office of Personnel Management. 
Measuring common administrative services; assessing productivity of operating 
personnel offices. Prepared by Allan S. Udler and Kay Monte-white, Workforce Effec- 
tiveness and Development Group. Washington, U.S. Govt. Print. Off., 1980. lv. 
Descriptors: *Productivity measurement / *Personnel departments--Administration-- 
Evaluation / Federal government. 





PRODUCTIVITY (Cont'd) 
8-179 
White, O. wendell and Anne Caldwell. 
how to get more for your money. Public management, 62:2-4, May 1960. 
Descriptors: *Productivity improvement / *Executives--Abilities / *City managers. 


8-180 
Wise, Joseph. 
Setting up a company productivity program. Management review, 
seri rs: *Productivity improvement--Administration. 


PROFESSIONAL EMPLOYEES 
8-151 
Brown, Kay L. 
Professionalism or perish? Government accountants journal, 29:38-42, Spring 1980. 
Descriptors: ‘*Accountants--Certification / *Professional employees / Quali- 
fications / Professional education. 


8-162 1e436 .C&9s 
Cullen, John £. 
The structure of professionalism; a quantitative examination. New York, Petro- 
celli Books, 1979. 290p. 
Based on author's doctoral dissertation, Columbia University. 
Descriptors: *Professions--Theory / *Professional employees / *Professions-- 
Social aspects / Professional education. 


6-163 
Gregory, William. 
The profession at the turn of the decade. Government accountants journal, 29: 


Spring 1980. 
Descriptors: *Accountants / *Professional employees. 


8-164 
Kinman, Linda. 
A look at today's female professional. Management world, 9:12+, June 1980. 
Descriptors: *women professional employees / *Women--Career planning. 


PROMOTION 
8-165 
Krucoff, Carol. 
Careers: GS ratings and the game of office politics. Washington post, p.b5, 
July 15, 1980. 
Descriptors: *Success in employment / *Personal development / *Promotion 
Federal government. 


LIC ADMINIS TION 
6-156 
Gup, Ted and Jonathan Neumann. 
Government out of control: contracts. Washington post, June 22-26, 1980. 

This essay appeared in five parts over five consecutive days. 

Contents: Pt. 1, The regulators: a study in conflict, p.1+; pt. 2, Federal con- 
tracts: a litany of frivolity, waste, p. 1+; pt. 3, Federal studies: examples of 
"how not to do it,' p. 1+; pt. 4, The revolving door: industry plums await retired 
U.S. officials, p. 1+; pt. 5, Doing Federal business: sex, friends, favors, p. 1+. 

escri rs: *Public administration--Evaluation / *Contracts, Government-- 

Administration--Evaluation / *Fraud / Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 
8-167 
Kopff, Judy G. 
The inspectors general--on-the-spot watchdogs. GAO review, 15:50-61, Spring 1980. 
*Investigators--Responsibilities / *Fraud / *Investigators-- 
Law and legislation / U.S. General Accounting Office / Federal government. 


6-165 
Muzychenko, Paul J., Jr. 

Contracting with the private sector for municipal services: a dialogue between 
practitioners. Management information service report, 12:1-17, April 1980. 
Descriptors: *Contracts, Government--Administration / *Labor costs / 

*Contracts, Government--Case studies / Contracts, Government--Bibliography. 


6-189 I1d84 .P36b 
Pemberton, William E. 


bureaucratic politics; executive reorganization during the Truman administration. 
Columbia, University of Missouri Press, 1979. 262p. 
Descriptors: *Keorganization plans--History / *Administrative agencies-- 
History / U.S. Civil Service Commission--History. 


8-190 1a11.9 .V26p No. P-453 
Vance Bibliographies. 


Public administration and public policy: a bibliographical overview, by Coppa & 


Avery Consultants. Monticello, Ill., 1980. 12p. (Public administration series 
P=453) 


Descriptors: *Public administration--bibliography / *Policy formulation--Biblio- 
graphy / *Eureaucracy--Bibliography. 


KEMOVAL 
6-191 
Weingarten, Gene. 
Help for fired workers. National law journal, 2:1+, June 30, 1980. 
Descriptors: *Removal--Cases. 


TLREMENT 
6-192 
Copperman, Lois F. and Anna M. Rappaport. 


Pension and welfare benefits for older workers: the preliminary impact of the 
ADEA amendments. Aging and work, 3:75-87, Spring 1980. 


Descriptors: *Pensions--Comparative studies / "Retirement benefits--Comparative 
studies / *Older worker / Retirement age. 


5-193 
Crona, Goran. 
Partial retirement in Sweden: development and experiences. Aging and work, 
3: 113-120, Spring 1980. 
Descriptors: *Pensions / *Part-time work / Retirees--Employment / Sweden. 


8-194 
Robertson, A. Haeworth. 
A debate on social security 1. Across the Board, 17:32-45+, June 1960. 
Descriptors: *Social security / *Social security taxes / Federal employees / 
*Pensions / Ketirement benefits--Taxation. 





SCIENTISTS AND ENGINEERS 
8-195 
Vetter, Eetty M. 
Engineering: science outlook for women. Professional engineer, 50:28-31, June 196 
j : *women scientists--Employment / *women engineers--Employment / 
*women--Utilization. 


SUPERVISORS 
8-196 
lmundo, Louis V. 
The effective supervisor's handbook. New York, AMACOM, 1960. 239p. 
Descriptors: *Supervisors--Responsibilities / *Supervision--Handbooks, manuals, 
etc. 


6-197 
Pinkstaff, Marlene A. and Dick Pinkstaff. 
Personal skill building for the emerging manager. Boston, CBI, 1979. 193 
Descriptors: *Supervisors--Responsibilities / *Supervisors--Training / 
management. 


p. 
T 


6-196 
Singleton, John. 
How to identify your negative behavior characteristics. Supervisory management, 
25:17-24, July 1980. 
Descriptors: *Self-evaluation--Methods / *Supervisors--Characteristics / 
*Supervisors--Responsibilities. 


6-199 1e6385.9 .Un35s 1960 
U.S. Office of Personnel Management. 
Self-development aids for supervisors and middle managers. Prepared by The 


Library. Washington, U.S. Govt. Print. off., 1980. 17p. (Personnel bibliography 
series no. 112) 


Descriptors: *Supervisors--Bibliography / *Personal development--Bibliography 
Time management--bibliography. 


TESTS 
6-200 
Educational Testing Service. 
Accountability, fairness, and quality in testing. Princeton, N.J. 1980. 
Descriptors: *"Tests--Law and legislation / *Text bias. 


6-201 
Educational Testing Service. 
T*st scores and family income; a response to charges in the Nader/Nairn Report 
on ETS. Princeton, N.J., 1960. lip. 
Nader/Nairn report appeared in Personnel Literature, item 5-209, May 1960. 
Descriptors: *Tests--Scoring / Test reliability. 


le176 .Ni4re 


6-202 
Educational Testing Service. 
Test use and validity; a response to charges in the Nader/Nairn Report on ETS. 
Princeton, N.J., 1980. 27p. 
Nader/Nairn report appeared in Personne] Literature, item 5-209, May 1960. 
Descriptors: *Test validity. 


le176 .Ni4rd 





TESTS (Cont'd) 
8-203 
Plake, barbara S. 
A comparison of a statistical and subjective procedure to ascertain item validity: 
one step in the test validation process. Educational and psychological measurement, 
40 :397-404, Summer 19650. 
e i rs: "Test bias--Research / *Test items--RKesearch / Tests, Achievement-- 
hesearch / *Test validity. 


6-204 

Truth in testing. washington post, p. A14, June 21, 1980. 
Editorial. 
Descriptors: *Tests--Law and legislation / *Tests, Aptitude 
Administration. 


8-205 
wing, hilda. 
Profiles of cognitive ability of different racial/ethnic and sex groups on a 
multiple abilities test battery. Journal of applied psychology, 65:289-296, 
June 1980. 
Hilda Wing is with the Personnel Research and Development Center of the U.S. 
Office of Personnel Management. 
Descriptors: *Tests, Mental--Kesearch / *Minority groups--Tests / *Minority 
groups--Characteristics--Research / U.S. Civil Service Commission / Federal 
government. 


6-206 
wood, Donald A. 
The predictive validity of verbal and numerical subtests of the Personnel Tes 
Industry (PTI) in a sample of highly skilled employees. Educational and psyc 
cal measurement, 40:431-435, Summer 1980. 
Descriptors: *Tests--Research / *Executives--Tests--Research / *Motivation 
research / Prediction of occupational success. 


s 
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TKAINING 
6-207 
Komaki, Judi, Arlene 1. Heinzmann and Loralie Lawson. 
Lffect of training and feedback: component analysis of a behavioral safety progran. 
Journal of applied psychology, 65:261-270, June 1960. 
bescriptors: *Training--Research / *Efficiency, Employee--Research / *Training 
evaluation. 


6-206 
Sparrow, Dorothy G. 
Employment training in France: firm and worker experience. Monthly labor review, 
103:45-49, June 1980. 
escri s: *Training--Comparative studies / *Training methods--Comparative 
studies / France. 


&-209 
American Society for Training and Development. 
ASIL buyer's guide & consultant directory. Madison, 
scri rs: "Training consultants--Directories. 


8-210 
Knowles, Malcolm. 
The magic of contract learning. Training and development 
June 1960. 
bescriptors: *Training administration / Self-evaluation / Instructional 
objectives. 


ournal, 34:76-76, 


j 
J 





TRAINING ADMINISTRATION (Cont'd) 
6-211 
Nathan, Ernest DL. 
24 questions in group leadership. 
160p. 
Descriptors: *Conferences--Leadership 


6-212 

Professional development; a selft-development process for 
fessionals. Prepared by ASID Professional Development 
American Society for Training and Development, 1979. 


Descriptors: *Training officers--Training / *Empl 


6-213 
U.S. Employment and Training Administration. 
Training information for policy guidance. 
209p. (R&D monograph no. 76) 
Descriptors: *Training needs analysis 


administration--Research. 


TRAINING EVALUATION 
6-214 
Morrisey, George L. and William R. wellstead. 
Supervisory training can be measured. 
June 1960. 
RKeprinted from ini 2 J 
Literature, item 8-252, August 1971). iclud 
j : *Training evaluation--Method 
Transfer of training. 


8-215 
Training director's handbook. Waterford, 
lv. Looseleaf. 
At head of title: TDH. 
Not available for interlibrary 
Descriptors: *Training methods 


Training. 


loan. 
--Ha 


THANSPOKTATION, EMPLOYEE 
6-216 
Vance bibliographies. 
Carpools and vanpools: a select 
1980. 35p. (Public administra 
j Ss: *Carpools--bibliograph 


6=217 
Zippo, Mary. 
Subsidized employee transportation: 
May-June 1980. 
Descriptors: *Transportation, 


6-216 
Boer, Patricia NM. 
women in the workforce--reflecting a 
9:8-10, June 1980. 
Descriptors: *women--Career planning 





WOMEN--EMPLOYMENT (Cont'd) 
8-219 
Chassie, Marilyn Bb. and Kabi S. Bhagat. 
Role stress in working women: differential effect of selected organizational out- 
comes. Group & organizational studies, 5:224-233, June 1980. 
Descriptors: *women--Employment--Research / *Organizational commitment-- 
Research / *Sex roles--Research / Stress, Psychological. 


6-220 
Chenoweth, Lillian C. and Elizabeth Maret. 
The career patterns of mature American women. Sociology of work and occupations, 
7:222-251, May 1960. 
j *Women--Employment--Research / *Career patterns--Research / 
women--Characteristics / *women--Older worker--Research. 


6-221 
Davis, Howard. 
Employment gains of women by industry, 1966-78. Monthly labor review, 103:3-9, 
June 1980. 
Descriptors: “Women--Employment Statistics / *Nontraditional employment-- 
Statistics. 


6-222 
A day-care checklist. Graduate woman, 74:26-29, July-August 1960. 
Article is based on A Parent's Guide to Day Care, prepared by the Center for 


Systems and Program Development, Inc., for the U.S. Department of health and Human 
Services. 


Descriptors: *Day care centers / women--Employment. 


8-223 1e154 .F91w 
Frieze, Irene H. and others. 
Achievement and nonachievement in women. Jn their Women and sex roles; a social 
psychological perspective. New York, Norton, 1978, p. 234-254. 


Ss: *Women--Characteristics / *women employees--Characteristics / 
*Sex roles. 


6-224 
Greenspan, Emily. 
Work begins at 35. New York times magazine, p. 21-23+, July 6, 1980. 


Descriptors: *women--Employment / *Married women--Employment / *Mothers-- 
Employment. 


8-225 
Hensen, Camille T. 
Work processing open doors for women. Management world, 9:29-30, June 1980. 
Descriptors: *word processing personnel / *Women--Career opportunities. 


8-226 

Milio, Nancy. 
A woman's view of the vulnerabilities and assets. Occupational health & safety, 
4:61-63, June 1960. 


*women--Lmployment--Statistics / *women--Health / Health, Employee / 
Health education. 





WOMEN--EMPLOYMENT (Cont'd) 
8-227 
Mitchell, Olivia S. 
Labor force activity of married women as a response to changing jobles 
Monthly labor review, 103:32-33, June 1980. 
Adapted from paper presented at the thirty-second annual meeting of 
Relations Research Association, December 1979. 
Descriptors: “Married women--Employment / *Labor supply / Unemployed. 


8-228 1e154.9 
Palmer, Phyllis M. and Sharon L. Grant. 
The status of clerical workers: a summary analysis of research findings and trend 
with bibliography. Washington, Business and Professional Women's Foundation, 1979. 
69p. 
Descriptors: *Women--Employment--Research / *Office workers--Characteristics 
*Office workers--bibliography. 


8-229 
Pendleton, Barbara A. 
Double-crossed by our own double standard. Management world, 9:31-32+, June 1980. 
Descriptors: *wWomen--Attitudes toward / *Women--Attitudes. 


8-230 
Presser, harriet B. and Wendy Baldwin. 
Child care as a constraint on employment: prevalence, correlates, and bearing on 
the work and fertility nexus. American journal of sociology, 85:1202-1213, March 
1960. 
Descriptors: *Mothers--Employment--Research / *Day care centers / *Mothers-- 
Employment--Statistics. 


8-231 
Pursell, Donald E. and William D. Torrence. 
The older woman and her search for employment. Aging and work, 3:121-128, Spring 
1980. 
Descriptors: *women--Older worker / *Job search--Kesearch / Unemployed / 
Age discrimination. 


8-232 
Stiegler, Christine B. 
The art of non-sexist communication. Management world, 9:13-15+, June 1980. 
Descriptors: “women executives / *Communication in management / *Nonverbal 
communication. 


e233 le154 .T93t 
The two-career family: issues and alternatives, edited by Samiha S. Peterson, Judy M. 
Richardson and Gretchen V. Kreuter. Washington, University Press of America, 1979. 
255p. 
Based on a symposium held at St. Olaf College, Northfield, Minn., April 30, 1977 
*Married women--Employment / Family (Sociological unit) / 
Children of working parents / Sex discrimination--Law and legislation. 





WOMEN--EMPLOYMENT (Cont'd) 
6-234 Id224 .Un17s .No. 228 
U.S. Bureau of Labor Statistics. 
Labor force patterns of single women, by Allyson S. Grossman. Washington, U.S. Govt. 
Print. Off., 1980. 4p. (Special labor force report no. 228) 
Reprinted from Monthly Labor Keview, August 1979. 
Descriptors: *women--Employment / *Women--Employment--Statistics / *Occupations-- 
Statistics. 


S4ww 


5-235 Ie154 .W 
L. Mott 


women, work and family, dimensions of change in American society, by Frank 
and others. Lexington, Mass., Lexington, 1975. 153p. 
Descriptors: *women--Employment--Research / *Women--Attitudes--Kesearch / 
women--Pay / Married women--Employment. 


6-236 
Yenckel, James T. 
The sweet tell of success. Washington post, p. B5, July &, 1950. 
Descriptors: *women--Employment / *women--Employment--Case studies / Federal 
government. 


WORK LIFE 
8-257 
Knapp, Lisa. 
Relationship of work values to corresponding academic success. educational 
psychological measurement, 40:487-494, Summer 1980. 
Descriptors: *work values--Kesearch / *Academic achievement--Research. 


6-235 
Trowbridge, Alexander B5. 
Workplace, 1980s: accent on the human factor. Enterprise, 4:3-5, June 1980. 
Descriptors: *work values / Futures (of society). 


5-239 25941 .V26a No. A=-229 
Vance bibliographies. 
Designing the office environment: privacy, technology and functional relationships, 
by Coppa & Avery Consultants. Monticello, Ill., 1980. 10p. (Architectural series 
no. A229) 
Descriptors: *Office layout--bibliography / *working conditions--bibliography. 


WOKKFOKCE PLANNING 
6-240 
Groe, Gerald M. 
Legitimizing human resource planning. Human resource planning, 3:11-14, no. 1 1980. 
bescriptors: *workforce planning / Employee development / *Long-range 
planning / Personnel departments. 


8-241 
Hutchens, Nancy. 
Toward a human resource planning design model. human resource planning, 
no. 1 1980. 
Descriptors: *wWorkforce planning / *Organizational characteristics / Employee 
development / Organizations--Climate / Planning. 





WORKFORCE PLANNING (Cont'd) 
6-242 
Weihrich, Heinz. 
A comprehensive systems model for human resource planning. human resource planning, 
3:27-31, no. 1 1980. 
Descriptors: *Workforce planning / Management development / Systems analysis / 
Organization development. 


YOUTH 
8-243 
Stanfield, kochelle L. 
Are vocational educational graduates ready for the real world of work? National 
journal, 12:1100-1104, July 5, 1980. 
Descriptors: *Youth--Training / *Vocational education--Administration-- 
Evaluation. 


8-244 
Thomas, Edward G. 
Committee of 500 report: employment of students in the office. Management world, 
9:25-27, June 1980. 
escri rs: *Student employment / *Youth--Summer employment. 


5-245 Id224 .Un17s No. 233 
U.S. Bureau of Labor Statistics. 
Young workers and families: a special section. Prepared by Norman Bowers and 
others. Washington, 1979. 55p. (Special labor force report no. 233) 
Reprinted from Monthly Labor Review, October 1979, with supplementary tables. 
Descriptors: *Youth--Employment--Statistics / *Unemployed--Statistics / *Afro- 
American youth--Employment / Mothers--Employment--Statistics / Day care centers. 


8-246 1e155 .Un665yo 
U.S. Employment and Training Administration. 
Youth employment--the link to the future; conference report. Prepared by The 
National Assembly of National Voluntary Health and Social Welfare Organizations, Inc. 
washington, 1979? 30p. 
3rd Conference on Youth Employment, National Collaboration for Youth, Washington, 
June 13-14, 1979. 
Descriptors: *Youth--Employment--Conferences / *Youth--Training--Conferences. 
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